


STATEMENT EXPLAINING HOW THE COMPANY’S OPERATING PROCEDURES 
ENSURE COMPLIANCE WITH THE FCC’S CPNI RULES

I.  Customer Proprietary Network Information (“CPNI”)

Generally, CPNI includes personal information regarding a consumer’s use of his or her 

location and duration of a consumer’s outbound and inbound phone calls, and (d) the 

Call detail information (also known as “call records”) is a cate

communicating with the Company’s attorneys and/or consultants regarding CPNI 

distribution or access to the Company’s CPNI by independent contractors and joint venture 



authorized to use or access the Company’s CPNI, employees and agents must receive 

FCC’s CPNI Rules (Subpart U of Part 64 of the FCC Rules).

access or use the Company’s CPNI, the agent’s, independent contractor’s or 
partner’s agreement with the Company must contain provisions (or the Company and the 

confidentiality of the Company’s CPNI.

disclose or provide the customer’s CPNI to the customer by sending it to the customer’s 

include the customer’s correct billing name and address and telephone number; (3) must 

customer’s telephone number of record and/or sends a notification to the customer’s address 

2. The Company will provide a customer’s phone records 

he Company retains all customer passwords and “shared secret” question

must: (a) send the requested information to the customer’s postal or electronic “address of 
record” (see definition above);” or (b) call the customer back at the customer’s “telephone 

ord” (see definition above) with the requested information.



bound marketing), the Company may use the customer’s CPNI other 
than call detail CPNI to assist the customer for the duration of the customer’s call if the 

64.2008(f) of the FCC’s Rules and after the Company authenticates the customer.

omer’s address of record or by the 

i.e

of each customer’s Out In approvals (if any) prior to use of the customer’s 
These records include: (i) the date(s) of any and all of the customer’s deemed Opt

Before a customer’s CPNI can be used in an out
the Company’s records must be checked to determine the status of the customer’s CPNI 

determine whether the Company’s “Opt Out CPNI Notice” or “Opt In CPNI Notice” must be 



11.  The Company’s employees and billing agents may use CPNI to initiate, render, bill and 

Likewise, the Company’s employees and billing agents may use customer service and calling 

12.  The Company’s employees and agents may use CPNI without customer approval to 
protect the Company’s rights or property, and to protect users

must be expressly approved in advance and in writing by the Company’s CPNI Compliance 

13. The Company’s employees, agents, independent contractors and joint venture partn

from, competing carriers.  Nor may the Company’s employees, agents, independent 

for change of the customer’s password; (b) change or request for change of the 
customer’s address of record; (c) change or request for change of any significant element 
of the customer’s online account; and (d) a change or requ



customer’s responses with respect to the back

b. The notice may be provided by: (a) a Company call or voicemail to the customer’s 
ext message to the customer’s telephone 

number of record; or (c) a written notice mailed to the customer’s address of record (to 
the customer’s prior address of record if the change includes a change in the customer’s 

er’s CPNI to a third 
party without the customer’s authorization.

voice, voicemail or email of: (a) any suspicious or unusual call requesting a customer’s call 

ters required to be reviewed and approved by the Company’s 

use, disclosure, or access to CPNI to the attention of the Company’s CPNI 




